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the Mac ISP

Webpack:\Web Hosting

Geo-redundant Cloud-Clustered hosting for 100% uptime!

The very best in hosting with a 100% uptime guarantee thanks to our Quadra Cloud
Hosting System with 4 layers of redundancy for every site. It's much more than that
though. We provide comprehensive help and support for your website to ensure you
have access to our experts around the clock. You won't be alone, we're always here to
help and happy to fully manage and setup everything for you (iWeb hosting is one-click).

Our hosting clusters are the latest and highest specification Linux and Xeon based with
dual 16-core processors per node, high spec RAID, dual PSU's, live auto-failover and live
automatic burst. Couple this with primary connections and peering directly in Telehouse
London - the very heart of the UK's internet infrastructure - ensures super-fast access to
your site from all around the World. It's designed without compromise.

100% Uptime - Quadra Clustered Hosting System

We run geo-redundant cloud clusters: Essentially a group of high
specification servers which run your website so that if one or more fails
(or gets busy), the others take over or help out instantly. What's more,
these clusters are spread over two geographically diverse datacentres
200 miles apart. We call this system Quadra: 4 layers of redundancy,
with no single point of failure. Additionally, your site and databases are
backed up to a third datacentre incrementally - we actually do 6
backups per day. Your site won't go down and that's a promise - none
of this 99% uptime nonsense.

First Class Email

All of our hosting comes with one of our coveted Business Email
package which includes customisable spam protection, virus scanning,
webmail and, of course, 100% uptime thanks to a mirrored mail system
that works together in perfect duo-synchrony across our datacentres.

Well connected.

We operate 3 datacentres. Our primary systems are based in the very
heart of the UK's internet infrastructure, Telehouse London. This is the
most interconnected datacentre in the UK and one of the most
important locations in the World. Secondary systems are located in
Bristol and Cornwall. As you would expect, all have the highest security,
power redundancy and fire protection available as well as multiple
routers and infout data feeds to ensure 100% uptime.

features:

® 100% uptime GUARANTEED

® Money-back guarantee

® Multiple failover and backup facilities built-in
e Full Business email service included

® \/irus and Spam protected

® Domain hosting included

® Support for most CMS's (Joomla, Drupal, WordPress etc)
® Mac-specific support and assistance

® Fast connectivity

e UK-based technical support directly from us
® Hosted on our own network and systems

® Google Analytics automatic code injection

e Full online stats (Webalizer)

® Incremental backups - 7 days and monthly

e PHP, CGI, MYSQL support included

® FTP and SFTP access and iWeb compatible

options:

e Coldfusion Support

e Filemaker hosting

® Domain aliasing and multiple domains
e eCommerce instant setup

e Scripting services

Reliable and Fast.
That's how hosting should be.

MaCAce thlnk different tOO. call queues and a 1 hour target to email replies (in fact

this is often minutes). Like Apple, we really take time to
We're a Mac-focused ISP with knowledgeable, dedicated  think about our network and systems - designing them
and helpful staff - and importantly, more “technical” from the ground up without compromise and with no

than “sales". Our internet services are fully managed, single points of failure. We're sure you'll find the way

fully supported and focused around a professional and we do things better for
personal service throughout. We find this approach your business.

ensures a more reliable service where there are no long

We Speak Mac

and linwex and internet
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WebPack:Cloud Web Hosting + Email

We've named our hosting packages after some iconic Apple Mac's from the 80's and 90's
- when Apple first previewed the modern computer we know today and ignited the
Desktop Publishing revolution to the masses.

Proper Business class email is provided with each package and can be upgraded.

WebPack:Classic  WebPack:SE ~ WebPack:llcx ~ WebPack:lIfx
Webhosting made simple Standard business host For larger and more poular Popular website or
for sites of 20 pages or less - package with live mirror websites with Coldfusion database intensive,
Ideal for iWeb & small sites. and incremental backups support ideal for ecommerce.
(Millions of hits per year) (Mlllions of hits per month) (Millions of hits per week) (Millions of hits per day)
webpace 1gig 10gig 25gig 50gig
bandwidth 1gig per month 10gig per month 25gig per month unlimited
Money-Back Guarantee 4 v v 4
Google Analytics injectors v v v v
Clustered Cloud Servers v v v/ v
Fully managed v v/ v v
Incremental backups (7d/1mnt) v/ v/ v/ v/
Email Pack included Bus:Nano (2x1gig) Bus:Lite (5x1gig) Bus:Lite (5x1gig) Bus:Lite (5x1gig)
PHP support v v/ v v
Online Webalizer Stats v/ v v v
CGl and Perl Support X v v v/
MySQL Databases X 5 10 20
Domain Aliases 2 5 10 20
Coldfusion 8 X X v v/
Full Technical Support v/ v/ v/ v/
Price Per Year £49 £99 £149 £249
SEtUp Fee (for annual payments) FREE FREE FREE FREE
Price per month £4.99 £9.99 £14.99 £24.99
Setup Fee (for monthly payments) £10 £10 £10 £10

All Prices are excludive of VAT & come with a full money-back guarantee - if you're not happy within your first 3 months, we'll give you your money back

BOItO NS (not available on WebPack Classic)

Domain registration Email Upgrades WebPackNano ~ other WebPacks
.co.uk domains £12 for 2 years | .com .net and .org £14 pa to Business Lite (5x1gig) £29pa NA
MySQL additional database (200mb max 20 to Business Pro (25x2gig) £79pa £50pa
Y- additional database (SOmo max *reupa to Business Extreme (100x2gig) £279pa £250pa
fgs;te'ff,gyoﬁo%iﬁ'fgﬁate 128bit - £40 setup £65 pa Additional space, per gig per year (per domain) £10

We can accomodate virtually any level of customisation, please call

ISPA
for details. More details of our hosting services, VPS, colocation and Member
dedicated servers can be found at www.macace.net/hosting
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That's how hosting should be.
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